
Tech Tip Tuesday—September 21, 2021 

Screen Connect 

If you’ve called for support lately, you may have noticed that we no longer directed you to 
logmein123.com for support. 

We are in the process of switching over to a new support system that is better integrated and faster, as 
well as being more cost effective.  So in the future, you will be directed either to help.liverycoach.com or 
liverycoach.screenconnect.com, but the process is similar—except you will only need to enter a 5 digit 
code! 

 

Chauffeur Names and Phone Numbers 

It has become fairly common that a chauffeur might have multiple phone numbers—for example, a 
work mobile, a personal mobile, etc.  In addition, some chauffeurs might even have more than one 
name—their actual, legal name, and then a nickname, etc. 

So when the Chauffeur Direct message goes out informing a client the name and number of their 
chauffeur, what should go out? 

In Employee List, we have created fields for this data, to make it clear exactly what will be sent.  When 
you navigate to Reservation->View->Employee List and edit or add an Employee, notice that there are 
fields labeled “Display Name” and “Display Phone”. 

 

 

 

In your Chauffeur Direct Template (accessed by navigating to Setup->Maintain->Chauffeur Direct 
Program), there are now corresponding tags that must be used to pull data from these fields. 



  

So if you want to use these fields, make sure they are properly filled out in Employee List, and then 
make sure that your Chauffeur Info template (and any other templates where you send Chauffeur Name 
and/or Chauffeur Number) reference the tags accordingly. 

A sample is below. 

 



 


